
PROVIDER SEARCH
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You may search for providers on the www.cigna.com public 
website. For ease, the direct links for the medical, dental and 
vision networks that apply to Palantir’s Cigna plans are 
below.

To search for a medical provider, use the following link: 
Cigna Open Access Plus (OAP) Network

To search for a dental provider:
Total Cigna DPPO Network

To search for a vision provider:
Cigna Vision Network

http://www.cigna.com/
https://hcpdirectory.cigna.com/web/public/consumer/directory/search?consumerCode=HDC021
https://hcpdirectory.cigna.com/web/public/consumer/directory/search?consumerCode=HDC023
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Access the 2023 Prescription Drug List below:
January 2023 Cigna 3-Tier National Preferred Drug List

MEDICATION SEARCH

TRANSITION TIPS!

• Make sure that you have a supply of any current medications prior to December 31 as you transition your 
prescription to Cigna.

• Any open refills with Express Scripts Home Delivery will be automatically transferred to the new 
coverage. 

• Prior Authorizations will be honored through their current expiration dates.

https://www.cigna.com/static/www-cigna-com/docs/individuals-families/member-resources/prescription/cigna-national-preferred-formulary-abridged.pdf


12

What it is:

You must apply in writing no later than 30 days 
after the effective date of your coverage.

You must already be under treatment for an 
acute medical or behavioral condition.

How it works:

You are currently 
receiving care 
from a provider 
who is in your 
current health 
plan’s network 

That provider is 
not within the 
Cigna plan 
network to which 
you are switching

You may apply to 
receive care from that 
provider for a limited 
time until you can 
safely transfer to an in-
network Cigna provider

Transition of Care applies only to the treatment of 
that specific medical/behavioral condition with that 
health care provider. All other conditions must be 
cared for by a Cigna in-network provider.

TRANSITION OF CARE
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Acute medical conditions that may 
qualify for Transition of Care/ 

Continuity of Care include, but are 
not limited to:

• High risk pregnancy
• Newly diagnosed or relapsed 

cancer amid chemotherapy, 
radiation therapy or reconstruction.

• Trauma
• Transplant candidates
• Acute conditions in active treatment 

such as heart attacks, strokes or 
unstable chronic conditions

• Behavioral condition in active 
treatment
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